


LAUNDRY
(continued from page 5)

precautions in their designs, such
as red, automatic stop buttons and
conveyor guard rails, the auto-
mated machinery is still mindless
and indifferent to whether it is
washing or pressing a uniform, a
napkin, or a human. Reducing the
need for contact with moving parts
and making it physically difficult
to access the machinery internals
plays a key role in preventing ac-
cidents. The smooth movement of
today’s automated processing lines
may sometimes create a false sense
of security among workers, who
in the desire to perform their jobs
well, may skirt safety procedures
to free a jammed article. Freeing
a towel caught on a metal shelf in
an old, aluminum laundry cart by
hand is hardly dangerous, but free-
ing a towel caught in the feed roll
of a flatwork ironer can be a peril-
ous act that must be discouraged.
A better, more modern way to free
a jam in an ironer is to install a
raising rig system, which instantly
raises the rolls and stops their ro-
tation at the push of a button for
safe linen removal. Another effec-
tive method is to dress the ironer
with the proper roll cover in the
first place to promote smooth feed-
ing and eliminate the problem that
entices workers to engage in risky
behaviors. Workers need to be
trained and retrained to recognize
when such a situation may pres-
ent a safety hazard. A consistent
maintenance program with regular
cleaning of appropriate equipment
also minimizes the potential for
machinery miscues. One recent
cleaning product introduction, for
example, permits ironer cylinder
rolls to be cleaned of dirt, grime,
and chemical buildup by feeding
a cloth through the ironer instead
of requiring workers to scrape each
roll by hand with sandpaper.

In some cases, however, laundry
equipment requires the type of
maintenance that necessitates up-
close and personal contact with the

-

This clasp locks a atwork
ironer in the off position to
safeguard against returning
power to the machinery
during maintenance. It is part
of a complete lockout tagout
safety kit that Tingue, Brown
& Co. sales representatives
bring with them on

\_ maintenance calls.

gears, pipes, burners, and other
systems to ensure the equipment
continues operating safely and at
peak efficiency. Before work can
begin, great care must be taken
to ensure power to the equipment
has been cut and the equipment
completely shut down according
to strict lockout-tagout procedures
that comply with OSHA CFR
Regulation 1910.147—Control
of Hazardous Energy—Lockout
Tagout. When maintenance is
to be performed on your laundry
equipment, whether by staff or by
an outside company, be sure that
several layers of protection are in
place beyond simply turning off the
switch. Our sales representatives,
for example, bring an entire lock-
out-tagout kit. It includes a clasp
that locks switches in the off posi-
tion and signage that hangs over
the lock, warning everyone on site
that power is off for maintenance.
They even carry a credit card-sized
lockout-tagout guide in their wal-
lets at all times, among other items
in the kit. The consequences of a
lockout-tagout error are simply far
too serious to overlook.

Indoor Air Quality

The consequences of indoor air
quality in a laundry are less cer-
tain than those of a lockout-tagout
error, but potentially just as seri-
ous. With a greater understand-
ing of how poor air quality affects
health, thanks in part to studies
conducted on airplanes and in of-
fice buildings, OSHA has been pay-
ing increasing attention and indoor
air quality standards loom on the
horizon. In a laundry, the primary
hazards are lint and dust. While
breathing lint and dust-laden air
may cause health concerns, there
is also substantial risk that it could
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ignite a fire. Hundreds of laundries
have installed automated lint col-
lectors to remove the material from
the air and minimize the likelihood
of an air quality-related incident.

Slips, Trips, and Falls

Examine any facility relying
on water, grease, wax, and rolling
carts for smooth operation and
slips, trips, and falls are likely to
happen. Add high-speed produc-
tion as a key objective and the
situation invites cause for concern.
To prevent these accidents, good
housekeeping with a neat, clut-
ter-free environment and clear
access routes is essential. At a
recent laundry fire that sparked
the evacuation of the building, the
only injury (thankfully) was due to
a fall that occurred during the es-
cape. Although it is not uncommon
for a variety of linens, cleaning
products, baskets, signs, and other
items to find temporary homes in
corners, closets, and hallways, it is
precisely this type of clutter that
invites trouble. Flatwork ironers,
for example, are typically main-
tained with a waxing process using
buckets of wax, unwieldy waxing
cloths, and a variety of tapes and
scissors. Performed as often as ev-
ery two hours per ironer, it is easy
to understand how the constant
movement and storage of these
items could become an obstacle to
walking safely through the plant.
Keeping all of these items in a



single place or container keeps
them safely out of the way until
needed.

Ergonowmics

For laundry workers unloading
bulk linen trucks, feeding napkins
into ironers, and performing other
repetitive tasks, often for hours
at a time, proper ergonomics are
essential to preventing a variety
of back and other musculoskeletal
injuries. The latest bulk linen
trucks feature a wider, lower fron-
tal opening than standard units to
permit greater access to the laun-
dry and minimize reaching down
into the cart. Recessed handles and
hand holds are now designed into
the cart with greater ergonomic
consideration to promote more ef-
ficient energy transfer for easier
rolling with less force. The baskets
and utility trucks that handle
much of the day-to-day workflow
inside a laundry facility are now
available in spring-loaded designs
in virtually any size or capac-
ity. As linens are removed, these
spring-loaded carts and baskets
automatically raise the height of
the remaining linens to reduce
bending and reaching.

With attention being paid to the
ergonomics involved in reaching
down, it’s equally important to
look up and pay attention to the
sling systems moving overhead. By
transporting huge, heavy volumes
of soiled laundry throughout the

Priving

For executive housekeepers
managing a fleet of delivery trucks
or an outside commercial laundry
service, the safe, on-time arrival
of clean, folded goods each day is
critical to running a smooth opera-
tion. Safe driving habits outside
the laundry are just as important
as safe machine operating habits
inside. Obviously, drinking and
driving or the use of controlled
substances needs to be grounds for
immediate dismissal. Similarly,
several states have passed laws
banning the use of cell phones
while driving and others have
passed or are considering pass-
ing laws specifically banning text
messaging while driving. Unfortu-
nately, these laws are a reaction to
several fatal accidents. Your driv-
ers, and especially younger drivers,
need to understand how quickly an
accident could happen from even
an instantaneous distraction and
how dire are its ramifications.

Aslong as people and machines
work together in a laundry, or in
any facility, there will be a po-
tential for accidents to happen.
But executive housekeepers can
reduce the likelihood of an accident
happening on their watch by ex-
amining every step of the laundry

WET.TECH

process with an eye toward mini-
mizing contact between people and
machines, reducing physical lifting
and handling, and maintaining a
clean, clutter-free workplace.

The level of safety in the laun-
dry is directly related to the level
of commitment expressed in the
housekeeping department and
to the leadership of executives
throughout the entire organiza-
tion. Executive housekeepers who
instill a desire for safe operations
demonstrate a concern both for
their people and for bottom-line
returns. 3

Ty Acton is national sales manager
for Tingue, Brown & Co., the sup-
plier of laundry products, parts, carts,
and services, founded in 1902. At
the company’s recent 2008 National
Conference & Sales Meeting, Acton
prominently featured safe laundry
operations as the primary educational
topic. For additional information, call
(800) 829-3864, e-mail tacton@tingue.
com, or visit www.Tingue.com.
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“THE OZONE PEOPLE”

——

Wet-Tech, a global company headquartered
in Worcester, Mass., designs, develops and
manufactures energy- and water-saving
EnviroSaver Il Ozone equipment and the
OBF (One Bath Forward) water reuse
equipment. WET-TECH has a partnership
with O3 Wash Pty Ltd. of Australia and is
known throughout the industry as an
authority in ozone treatment for the laundry.
For more information, call (508) 831-4229,
or visit www.wet-tech.com.

facility, sling systems may be one
of the most ergonomically-friendly
innovations available for a laun-
dry. But slings, operating in a
consistently moist, warm environ-
ment, do endure substantial wear
and tear and occasionally weaken,
rot, and rip. Frequent checks of
each and every sling to ensure
their integrity is essential to pre-
venting a loaded sling from failing
while moving above defenseless
workers.
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